Basic Training Information
We will review some of this information very briefly in class, but please read through this handout before the first class.  If you have any questions, please feel free to email or call.  Practicing the included exercises a couple of times before class will help your dog focus more in class, too!
What should I bring to class?
Your dog, a copy of his shot records that we can keep for our files, payment/forms if you haven’t already sent them, a regular leash (not a retractable one), 3-4 types of high-value treats cut into very small pieces (bring more than you think you’ll need!), and a favorite toy if you think your dog will work for it.  Bring a ‘trail mix’ of several different types of treats, to keep your dog excited.  You will also need a treat bag to clip to your pants or to go around your waist – we sell them here, or you can find them at any pet supply store.  You can also use a regular fanny pack or carpenter’s apron.

The number one rule of training:  behavior that is rewarded will be repeated.  
If you reward your dog for good behaviors such as sitting, lying down, being calm, ignoring the cat, keeping four on the floor for greeting, etc., you will notice these behaviors increasing in frequency.   Don’t worry at first about naming the behaviors – simply reward your dog for offering them.  
Just as important – don’t reward behavior you don’t want repeated!  If the dog is pawing at you, don’t pet him until he stops; if he is barking at you, don’t give him what he wants until he is quiet.  Always ask yourself, “What behavior am I rewarding right now if I give Fido what he wants?”

If you reward your dog with a tasty treat every time he comes when you call, he’ll start coming more reliably.  But if coming when called usually yields nothing or worse (like a bath or something else icky to the dog), he will learn that coming when called usually isn’t worth his while.

The same principle can be applied to jumping up – if you stop rewarding him for jumping up (i.e. withhold all attention, even eye contact; turning your back is ideal), and start rewarding him with attention for Four on the Floor or even sitting, he will soon learn that jumping doesn’t earn him attention, but sitting or standing does.

The number two rule of training:  be consistent.

If you occasionally reward behaviors you’re trying to stop, the dog will learn “it works sometimes!”  The more consistent you are with either rewarding or not rewarding particular behaviors, the quicker your dog will learn.

For example, if you sometimes reward your dog with petting and attention for jumping on you, but then get mad at other times (especially if the dog has muddy feet), the dog will not learn that these are the rules, but only that you are capricious and can’t figure out what you want (.  However, if you and your guests all follow the same rules and have the same responses to jumping up, Fido will learn quickly that “this is the way it works”.

What types of rewards should I use?   
Vary your rewards and tailor them to the situation.  Your dog will determine the value of a reward in a certain context.  For example, your dog may go nuts for carrots at home, but they might not be exciting enough in class.  In some situations he may really want a belly rub; in others, it may be the last thing he wants.  If what you are using isn’t rewarding enough to get your dog enthused about training, try something else!
Food:  

In most cases, a small piece of food is quick and easy to deliver.  At home, many dogs will work for their kibble (dry dog food) or other low-value treats such as Cheerios.  But when the environment is more distracting, such as on a walk or at class (or when you have exciting guests over), increase the value of your treats.  High-value treats might include small pieces of freeze-dried liver, roast chicken, hot dog, cheese, or beef.   The treat should be about the size of a pea (a little smaller for tiny dogs, and a little bigger for giant dogs).

Set up treat stations around your home, so that you can easily reward your dog at any time.  Fill them with treats that won’t go bad, such as freeze-dried liver and kibble, and place them where you can reach them easily but your dog cannot.  This allows you to always have a reward at hand, as well as teaching your dog that you can reward him at any time, not just when you are wearing your treat bag or have treats in your hand or pocket.  
Toys:
If your dog loves to play fetch or tug, these can be fantastic rewards for training.  Simply ask Fido for a behavior, then reward with a toss of the ball or a 10-second round of tug.  If using tug, be sure to teach your dog to “drop” or “out” the toy.  Here is a video on the rules of tug:  http://www.dogstardaily.com/videos/tv/part-2-mel-bussey-real-life-rewards 
Real Life Rewards:
Use whatever your dog really wants at that moment as a reward, and you can train all day long!  Other rewards might be petting, opening the door to let him in or out, putting down a just-filled water bowl, snapping the leash on, or the opportunity to greet dogs or people.  (Dogs are very social creatures; the reward of a greeting opportunity is one that is very high-value!)

Praise:

Praise is sort of rewarding, but usually isn’t enough for most dogs as a reward on its own.   If praise were a great motivator for dogs, nobody would need a training class (.  Praise is, however, excellent feedback, telling the dog “that was good” or “excellent, keep it up!”.  Praise often, and praise with enthusiasm.  
You:

You can be the reward, too!  Find ways to interact with your dog that he loves so you can use them as rewards.  Get silly and dance around.  Use a very animated voice to praise him.  Run around and let him chase you.  Get down on the floor.  Experiment and see what he enjoys.  Be genuine in your praise and enthusiasm, and your dog will respond!

When Should I Reward?
Timing is everything!  Ideally, the reward should happen *as* the desired behavior is occurring, or immediately after it occurs.  Sometimes it is hard to get the reward to the dog right away, so we use a marker during training.  This marker is either a click (from a clicker – you will receive one of these at your first class) or a word (we use “yes!”), and that sound will mark the behavior your dog got correct, and tell him he has earned a treat.  For example, if you were teaching ‘sit’, you would click or ‘yes!’ as the dog sat, and then deliver the treat.  Think of your mark (click/yes) as taking a picture of the correct response – you would mark at the same time that you would be pressing the shutter button on a camera to capture that image.   
The click and the ‘yes!’ are interchangeable; they are both markers.  You will use one or the other, but not both at the same time, as they mean the same thing.  Dogs will learn that BOTH the click AND ‘yes!’ mean they have earned a treat.  The ‘yes!’ is easiest to carry around with you, and is a good marker to use when you don’t have enough hands for the clicker, or when the behavior is well-known.  The click is unique and very precise, and as such is an excellent marker for distracting environments, learning new behaviors, or when you need precision.
Randomly ask for behaviors such as sit or down when the dog is not expecting it, and say “yes!” when he responds correctly, and then run to the treat station with him to deliver his treat!  This teaches him that you can produce rewards at any time.

If you are rewarding a long-duration behavior, like stay or settle, you can randomly reward with praise and/or treats throughout the exercise.  Make sure you release your dog at the end of the behavior with either a click/treat or yes!/treat, or a simple word like “free!” or “ok!” to let him know the exercise is finished.

Rules for Using a Marker
There are only a couple of rules:  

1) The click or “yes!” means reward, always.  If you click by accident, you still must reward.

2) The click or “yes!” ends the exercise and says “good job, you got it right, come get your reward”.

3) Only click or “yes!” once for a behavior; you can, though, give extra treats if you think the performance warranted it.

How Long Should My Training Sessions Be?
Break your training up into small sessions of 5-10 minutes.  If you can get four 5-minute sessions in each day, you’ll have great success!  Setting a timer can help make sure you keep it short.  You can also train throughout the day – going into the bathroom?  Take along 5 treats and do 30 seconds of training.  10 seconds left on the microwave?  Get 3 sits in a row, or a 10-second down-stay.  Watching TV?  Do a little training during each commercial.  Letting Fido out or in?  Ask him for a sit/stay first.  You can also do “one-offs” where you simply ask him for one thing, reward, and then go about your day.
Remember – if you have your treat stations set up, you don’t have to have treats on you to do one or two repetitions – simply say “yes!” when the dog gets it right and run to the treat station to deliver his reward.
Exercises:
Practice these a few times before your first class – it will help you get the most out of the session!

1) Charge up your ‘yes’ (and your clicker if you already have one)
Say “yes!”; deliver a treat.  Repeat.  It should only take a few repetitions before your dog gets the idea that click/yes! means treat!  If you have a clicker, do the same thing – click, and then treat.  Practice not picking the treat up until AFTER you’ve clicked or said “yes!”.  This will teach the dog to work without seeing anything in your hands.

2) Play the eye contact game
Teach your dog that checking in with you, and focusing on you, pays off.  If your dog is not paying attention to you, he is not likely to respond to your cues, so this is an important foundation behavior.  

Stand still with your dog.  Say nothing.  Do nothing.  Just wait for him to look at you.  This may take a while the first couple times, but that’s OK.  As soon as your dog looks at you – even just a quick glance – click (or “yes!”) and treat (C/T).  If he walks or looks away, that’s fine.  Just wait for him to return to you or look at you and C/T.  Practice your timing until you click at the exact instant your dog looks at you.  Practice this game in lots of new places, so your dog learns to focus on you anywhere.

If at first he’s not making eye contact, that’s OK – simply C/T him for looking in your direction.  As he is successful, gradually raise your criteria – wait for him to look at your face before C/T, and when he can do that well, start waiting for him to make actual eye contact.

3) Play the name game
This is another important foundation exercise.  When you call your dog’s name, his job is to look at you immediately.  If he won’t look when you call his name, he probably won’t come when called either!  

First, simply say your dog’s name, and immediately give him a treat, to create an association between his name and Good Things.  Do this 5 or 10 times in a row. 
Next, call your dog’s name and C/T as soon as he looks at you.  Do this often, so your dog learns that his name means “Look at me!”  Start in a distraction-free environment; make sure you have a reasonable chance for success before you call his name.  If your dog does not respond to his name, it might be too hard for him in that situation.  Don’t keep repeating his name.  He’ll just learn to ignore it.  Instead, do something else to get his attention.  Become more animated; clap your hands; say “pup-pup-pup!” in a high-pitched voice, whistle, stomp your feet, whatever you need to do to get him to look at you so you can reward him.  If even this does not work, you need to practice in a less distracting environment or use a better reward.  

As your dog’s response becomes more reliable, start asking for his attention in gradually more distracting situations.  Always practice this on your walks and in new locations.
Here are a couple of good videos on eye contact and teaching your dog his name:

http://www.youtube.com/watch?v=eiMGJBxRtBw 

http://www.youtube.com/watch?v=eiMGJBxRtBw 
Other helpful tips:

Whenever you have more or different distractions than usual, ask and reward the dog for less, at least at first.  It may simply be too hard for him at first.  Build the behavior back up as the dog is successful.  (Sometimes you may need to simply go back to kindergarten and just play the Eye Contact Game for a while to get your dog focused!)  You may need to practice in many different environments with many different distractions before your dog is truly reliable.  

Place a meat treat (chicken, hot dogs, etc.) on top of a bed of kibble on a paper plate, and microwave for 20 seconds.  Juice from the meat will drip onto the kibble, giving you ‘super-charged’ kibble!  You can also crush up some freeze-dried liver (available at most pet supply stores) into a powder and put some in a bag with kibble, and shake it up for a tastier kibble.
Thanks for reading – we hope that this information and these exercises help you get the most out of the first night of class!  Any questions, don’t hesitate to email or call.  Mel’s cell is 513-839-0863; Jeff’s is 513-839-6528.
